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The Company is committed to a policy of equal opportunities and equality in 
employment, not simply for legal requirements, that necessitate compliance, but 
more importantly, the provision of equal opportunities is fundamental in the way to 
which we function as a business. 
 
The promotion of an effective policy fits naturally into the business environment and 
how we deal with our clients/customers along with our internal procedures for 
employees. 
 
The Company will take all reasonable steps to employ, train and promote 
employees based on their experience, abilities, and qualifications without regard to 
race, ethnic origin, colour, national origin, religion or belief, sex, sexual orientation, 
gender reassignment, age, marital or civil partnership status or disability.  The 
Company will also take reasonable steps to provide a work environment in which all 
employees are treated with respect and dignity, and that is free of any harassment 
based upon an employee’s race, ethnic origin, colour, national origin, religion or 
belief, sex, sexual orientation, gender reassignment, age, marital or civil partnership 
status or disability.  The Company will not condone any form of harassment, 
whether engaged in by employees or by outside third parties who do business with 
the Company. 
 
Employees have a duty to co-operate with the Company ensuring that this policy is 
effective in ensuring equal opportunities and in preventing discrimination, bullying or 
harassment.  Action will be taken under the Company’s disciplinary procedure 
against any employee who is found to have committed an act of improper or 
unlawful discrimination, bullying, harassment or intimidation.  Serious breaches of 
these equal opportunities and dignity at work statement will be treated as potential 
gross misconduct and could render the employee liable to summary dismissal.  
Employees should also bear in mind that they can be held personally liable for any 
act of unlawful discrimination.  Employees who commit serious acts of harassment 
may also be guilty of a criminal offence. 
 
You should draw the attention of your line manager to suspected discriminatory 
acts, practices, or suspected cases of harassment.  You must not victimise or 
retaliate against an employee who has made allegations or complaints of 
discrimination or harassment.  Such behaviour will be treated as potential gross 
misconduct in accordance with the Company’s disciplinary procedure. 
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The Company is, therefore, committed to providing equality of opportunity for all 
employees by: 

• Preventing any form of direct or indirect discrimination or bullying or 
victimisation. This includes sexual banter and offensive/suggestive comments 
which could be deemed as harassment. 

• Promoting a good and harmonious working environment where all individuals 
are treated with respect and dignity and in which no form of intimidation or 
harassment and discrimination will be tolerated. 

• Fulfilling all legal obligations under relevant National and European Union 
legislation and associated Codes of Practice 

• Being committed to ensuring customers are treated in a fair and equitable 
manner in our dealings with them and that all employees are protected from 
harassment and discrimination in their dealings with our customers. 

 
Legislation 
 
Legislation covers age, gender, marital or family status; gender reassignment; 
colour, race, nationality, ethnic or national origin; disability; sexual orientation, 
religion/belief; trade union membership or non-membership and in Northern Ireland 
political opinion.  There are significant penalties associated with unlawful 
discrimination for both the organisation and the individual. 
 
All employees, therefore, have a duty and a responsibility to respect this policy and 
act in accordance with it.  Acts which breach this policy will not be tolerated and will 
be regarded as misconduct, which may lead to disciplinary action being taken 
against the offending employee in accordance with the Company’s disciplinary 
procedure. Under equal opportunities legislation employees can be made personally 
liable for acts of discrimination. 
 
The company will regularly review its procedures to ensure that there is no 
discrimination. 
 
Equal opportunities will be explained and discussed as part of the induction process 
for all employees. 
 
This policy does not form part of an employee’s contract of employment and can 
therefore be amended at any time. 
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